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The SCC Contribution

. It's Sunday morning and your five-vear-old
impatiently runs into your bedroom to awaken

you. She shakes you and calls your name, but you

don respand. She soon realizes that something is

wrong and dials 9-1-1. As the calltaker answers,

she identifies the problem but is unable to

describe her address or location. The calltaker

stays on the line and moments later, sirens can be

heard. You're treated for severe allergies to new

prescription pills and will go home that evening—

thanks to enhanced 9-1-1.

Dialing 9-1-1 has become an instinee for
Americans in need. A service most of us give licde
thought to, 9-1-1 invelves 2 multitude of routing,

mapping, and database functions that must be

. carefully timed and painstakingly accurate.
VWhether you call 9-1-1 from Montana or Florida,

your call is answered by a calltaker in your area.

Your address is displayed on the computer screen,

and help can be dispatched without a word.

All this—the call routing and transmission of

the caller’s information—happens in mere

seconds and is facilitated by the systems

and dara that SCC maintains.

Investing in Safety

Early on in the development of enhanced 9-1-1, forward-looking
designers understood the significance of pre-locating the 9-1-1
caller. It requires a series of mapping, routing, and database
activities to provide dara containing the phone number of the
caller followed by the voice portion of the 9-1-1 call. Every
physical location with a telephone number is mapped for accurate
call routing, This allows the call to be directed to the calltaker in
their area. During a 9-1-1 call, the telephone number triggers the
display of attending information on the calltaker’s computer
screen-—that is, the srreer address of the caller and the
identification of the emergency response unit assigned to that
street address. The calltaker instanty knows which response unit
10 send and where. Coaxing location information from an often
hysterical caller in the midst of an emergency no longer delays the
response. Lives are saved.

At the center of the inner workings of 9-1-1—from caller, to
phone network, to cathaker, to response team—is the database
that conrains the artending information. The information
contained in this dacabase must be updared daily. And it must be
constantly available. SCC is committed to making this dara as
accurate as possible.

Americans are constantly moving to new locations, adding new
phone lines, and changing service providers. This creates the need
to change the 9-1-1 database telephone subscriber record. The
accuracy of the Mascer Street Address Guide (MSAG) is key to
the proper routing of 9-1-1 calls. Over 100 SCC data analysts
and supervisors work with our clients’ local jurisdictions to ensure
the accuracy and timeliness of updates. These data analysts
provide support to more than 1,600 MSAG coordinators
representing over 2,000 Public Safety Answering Points (PSAPs)
in 29 states. The SCC data analysts handle tens-of-thousands of
MSAG requests {cither adds, changes, or deletes} annually. We
manage over 90 millicn subscriber records. Qur investmenc in
safety saves lives and creates value to sharcholders.
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ILEC and Direct

Our ILEC business unit is focused on supporting our scong
incumbent facal exchange carriers. These customers, comprised
primarily of Regional Bell Operating Companies, represented
82% of SCC’s total revenue in 1999. Our ILECs characrerize the
backbone of SCC’s revenue and we continue to look for ways to
meet and exceed their expectations. Notably, the ILEC business
unit saw a 6.5% increase in subscribers in 1999,

A significant development in wireline services was the rollout of
Emergency Warning and Evacuation™ (EWE™) service in the
fourth quarter of 1999, EWE js an advanced telephone-based
emergency warning service. This service allows county and cicy
agencies to deliver viral emergency information to their citizens
through a high-capacity telephone system. Flash floods, wildfires,
chemical spills, and hostage situations are all examples of
incidents in which EWE can be used to advise people of the level
of danger and the best action o take, SCC signed a contract
with a major ILEC to co-marker this product under the name
Emergency Preparedness Nerwork and currently has several

sites live.

In 1998, the Direct business unit sighed a contract with the State
of Texas. This was the first rime thar a state governmenc chose an
alternarive provider for 9-1-1 data managemenc. A pilot test
period was conducted in Texas in 1999 to demonstrate SCC’s
ability to independently manage the enhanced 9-1-1 database.

Due to the success of the pilot rest, six million subscribers made a
commitment to transition to SCC and, as of the end of the first
quarter, approximately three million Texas-based records have
been transitioned 1o our database. These records are now
generating tevenue for SCC. The rest of the committed six
tnillion Texas records wilf be transitioned during 2000. Sales
efforts continue to bring the remainder of the approximately 12
million available subscribers in the State of Texas o SCC.

SCC opened an office in Austin, Texas, in 1999. This facility will

supplement our customer service and support capabilities.

SCC s extremely proud of our partnership with the state of
Texas. Our accomplishment there serves as 2 model for ather
states interested in providing reliable, technologically advanced
alternatives for public safety services.

SCC manages
over 90 million
subscriber records
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It has been raining for days. Nearby dams are
swollen. Experts predict that, in less than an hour,
the Mason Dam will break, floading a residenrial
area of more than 16,000 residents, Councy
emergency coordinators aceivate their Emergency

Warning and Evacuation plan.

While fixing dinner, you receive 2 phone call
conraining a message informing you of a potential
danger due to flooding from the Mason Dam.
You are asked to evacuate immediately and seek
shelter at Penrose Arena. You and your family are
safe. SCC's Emergency Warning and Evaciiation
allows emergency coordinators to launch an
emergency warning and notify thousands of
residents within minutes. The residents

contacted are only thase in danger, thus

eliminating the confusion commeon to sirens

and broadcast warnings.’
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You sit down ta dinner and the phone rings.

If’s a telephone provider offering you lower rates.
Sounds great, so you make the switch and keep
vour original telephone number. While this
appears simple, the ability to keep your existing
telephone number when switching providers has
become one of the most significant challenges o

accurately maintaining the 9-1-1 database.

Established as part of the Telecommunications
Reform Act of 1996, Local Number Portabilicy
(LNP) requires a series of precisely rimed
transactions between telephone providers and the
9-1-1 darabase. A lapse between these
transactions could result in missing

information during a 9-1-1 call.

In January of 2008, SCC launched a new service
initiative: LNP2000%. Directed by a team of
specially trained senior analysts, LNP2000 has
resulted in :;ubstantial improvements in service
order timing and administrative processing.
LNP2000 is another example of SCC’s efforis to
reduce the rime and level of resources local service

providers must expend.

CLEC

Our Competitive Local Exchange Carrier (CLEC) business unit
continues 1o be the fastesc-growing sector of our business with its
TelCannecr™ service offerings. CLEC business represented 12%
of SCC’s total revenue in 1999. CLEC records increased.244%. in
1999 as we executed 11 new CLEC contracts. CLEC subscriber
growth expanded from 900,000 in the beginning of 1999 to over
3.1 million: at the end of the year.

SCC'’s CLEC business unit established its Alliance Program in
1999, This program creates strategic partnerships with ather
businesses and vendors to develop and sell high-quality 9-1-1
Operations Support Systems™ {9-1-1 O85™) for the CLEC
market. Qur alliances allow us to deploy cost-effective solutians
10 the marker more rapidly.

Among the goals for 2000 is the development of a series of
products to increase automation, resulting in the delivery of more
cost-effective solutions. The plan also focuses on increasing the
awareness of SCC and its value in the marketplace. These goals
will be accomplished by continuing to provide an unsurpassed
level of customer service, expanding the line of products and
services offered by SCC, and establishing partnetships with

more OSS vendars.
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